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It is not really nice to talk about it, but now four Frenchmen have put it into print. A new book written in French
exposes not high-level corruption, but a more mundane reality — the sorry state of some Paris restaurants’ toilets. “The
door to the ladies’ toilet opens easily — because it no longer has a handle,” they write of a toilet in a restaurant near the
Champs-Elysees. At another restaurant, the doors have been torn off altogether.

(lThe bookGogues en Voguhose earthy title translates politelyTaendy Toiletsmay find a willing audience
)

among the hordes of foreigners who visit the French capital for its fine(fzood. It is often a source of dismay that such a

)
magical metropolis of rich tradition, beauty and culinary mastery can, when it comes to the part that follows the coffee

and digestif, turn out to be hygienically challenged.

0 O digestif : a drink of brandy, liqueur, etc. taken after a meal to aid the digestion
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(1) Don't make a song and dance. Time will solve everything.

0O Don’'t make a fuss. O Don't be overjoyed. O Don't get wise. 0 Don't be longer than you can help.
(2) If the premises themselves were improved, the college would be much more attractive.
0 suppositions O buildings O faculties O curricula

(3) He never completed university.

0 Heis an easy mark. 0 Heis atransient. O Heis avagabond. O He is a dropout.

(4) | can’t stand him. He rubs me the wrong way.

O He tickles me. O He discourages me. 0 He annoys me. 0 He detests me.
(5) The president has lost his political clout in the scandal.
0 heavy blow 0O ambition O influence 0 honor

(6) | have my friends coming over for dinner and I'm breaking my neck.

O I'm working very hard. O I'm going broke.
O I'm marking time. O I'm at a loss what to do.
(7) A university degree would give you a head start in getting a job.

0 atestimony O a tight market 0O a cutting edge 0 an advantage
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(A) An American woman came to Japan to marry a Japanese man and was stopped at Narita Airport because there was
a problem with her visa. In the ensuring confusion she did not fill out a form for her unaccompanied baggage. When
her baggage arrived at Osaka port several weeks later, she couldn’t get it out of customs without this form. Her husband
was told she should write an apology and send it, with her passport, to Tokyo.

She was incensed at the idea of having to apologize for something she was convinced was not her fault, since the
Narita authorities were to blame for not giving her the appropriate form. However, her husband told her to write the
apology anyway, which she did, and promptly received her baggage with no further trouble, except that this American
woman felt she had been made to shoulder the blame for what she felt was Japanese incompetence.

(B) The communication problem v(v]a)ls ( ) not to the language code, but to different ((zztjltural ( )
about what language behavior was appropriate. To the Japa(n)ese an ( ) was appropriate; to the American, it
was ( ). The problem was caused by the American (b)elng ( ) (and her husband unable to explain
to her) that in Japan apologies are not onIy an ( ) of ( ) as they usually are in the U.S., but also
ass ) ), where both partles in any i|(17t)eraction accept n?]loj)tual ( ) for the content as

well as the tone of the interchange.

Oooo | responsible, aware, assume, social, negative, not, unaware, able, admit, convinced, data,

permit, lubricant, due, fault, false, explanation, either, so, about, apologize, becaus
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Many companies fight to get their brands on to supermarket shelves. But not Sony. It is fuming that Tesco, a
British supermarket chain, is selling its products at a discount without its permission. As a rule, Sony products are sold
only through authorized dealers that provide the advice and demonstrations that Sony says customers want. Tesco —
which buys its Sony goods from sources other (A ) the company itself — says those arrangements are just an excuse

to fleece consum?lrs. Does Sony have a case?
)

The quarrel between Sony and Tesco highlights a difficult problem for competition regulators. Collusion between
producers to restrict competition is usually frowned upo(rzlj but vertical restraints — restrictive agreements between
manufacturers and retailers — are not necessarily bad for consumers.

In a competitive market, retailers are unlikely to spend much on consumer information, because many of the
extra sales it generates will go to rival shops. Retailers that spend heavily to teach consumers about products may actually
lose sales, because consumers who have tested the product may make the actual purchase in a cheaper no-frills store. But
if no retailer invests in educating consumers, everyone may end up (B ) : manufacturers and retailers will earn lower
profits, and consumers will make uninformed decisions.

One solution is for manufacturers to distribute their goods only to authorized dealers that agree to provide pre-
sale service, as Sony does. This could benefit everyone. Manufacturers and retailers can cut costs by co-ordinating their

sales efforts more closely. Customers can make more informed choices. And as long as there is plenty of competition

between different brands, this sort of selective distribution need not result in higher prices.
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000 worse off 000 authorizing sales 000 better off 000 prohibiting sales



